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Curriculum Vitae    2/2013 

 
 
Marja-Liisa Manka (née Broman) 
 
EDUCATIONAL BACKGROUND 
 
Doctor of Philosophy 1999 
Major: Education, specialising in Vocational Education   
University of Tampere  
  
Master of Social Sciences 1975 
Major: Journalism and Mass Communication 
Minors: Advanced Studies in Public Administration, 

Intermediate Studies in Local Governance and 
Social Policy, Basic Studies in Statistics and 
Political Science  

 

University of Tampere  
  
Basic Studies in Economics 1978 
University of Oulu  
  
Basic Studies in Psychology 1979 
University of Oulu  
 
WORK EXPERIENCE  
 
Programme Director, Professor 1 January 2012 – 31 December 2014 
  
Professor, fixed-term 17 May 2004 – 31 December 2011 
University of Tampere,  

Well-being at work 
 

  
CEO 1 October 2001 – 16 May 2004 
part-time starting 17 May 2004   
Docendum Oy  
  
Director 1998–2001 
Edutech, Centre for Professional Development at 

the Tampere University of Technology  
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Head of Training Division  1990–1998 
Saarioinen Oy (also Artekno Oy)  
  
Head of Training Division and Planner 1987–1989 
University of Tampere, Institute for Extension 

Studies in Hämeenlinna 
 

  
 
Journalist 

 
1988 

Finnish Broadcasting Company YLE,  
Hämeenlinna editorial office 

 

 
Head of Information Department 1985–1987 
Suomen Kunnallisliitto, Helsinki  
  
Planner  1980–1985 
National Board of Vocational Education, Helsinki  
  
Careers Councellor 1976–1980 
Oulu Employment Office, Oulu  
  
Occupational Planning Secretary 1975–1976 
Municipality of Lempäälä, Lempäälä  
   
ACADEMIC EXPERT POSITIONS 
 
Report on the scientific qualifications of Erika Sauer, DSc (Econ), under consideration for a 
docentship in Leadership (and Creative Leadership in particular) with the Jyväskylä 
University School of Business and Economics. 31 March 2012. 

Report on the research plan submitted to the Finnish Work Environment Fund's call for 
grant applications in Spring 2012. 23 March 2012. Confidential.  

Opponent at the public defence of the doctoral dissertation entitled Future School and 
Leadership: Scenarios in the 2020s (Tulevaisuuden koulu ja johtaminen – skenaariot 2020-
luvulla) by Marjo Kyllönen, MEd, at the Faculty of Education of the University of Tampere. 
17 December 2011. 

Report on a research plan submitted to the Finnish Work Environment Fund in response to 
its call for grant applications in Autumn 2011. 15 October 2011. Confidential. 

Preliminary examiner's report on the manuscript Future School and Leadership. Scenarios in 
the 2020s (Tulevaisuuden koulu ja johtaminen – skenaariot 2020-luvulla) submitted by 
Marjo Kyllönen, MEd, as a doctoral dissertation to the Faculty of Education of the 
University of Tampere. 28 August 2011. 

Report on a research plan submitted to the Finnish Work Environment Fund in response to 
its call for grant applications in Autumn 2010. 13 October 2010. Confidential. 



 3 

Opponent at the public defence of the doctoral dissertation entitled Tunneälyjohtaminen 
asiantuntijaorganisaation muutoksessa ('Emotionally Intelligent Leadership in a Changing 
Professional Organisation') by Pirjo Kolariat, MEd, at the Faculty of Education of the 
University of Tampere. 9 April 2010. 

Preliminary examiner's report on the manuscript entitled Tunneälyjohtaminen 
asiantuntijaorganisaation muutoksessa ('Emotionally Intelligent Leadership in a Changing 
Professional Organisation') intended as a doctoral dissertation and submitted by Pirjo 
Kolari, MEd, to the Faculty of Education of the University of Tampere. 21 January 2010. 

Opponent at the public defence of the doctoral dissertation entitled Emotional intelligence 
competencies in age management. The EI competencies of a superior and the importance of 
these competencies evaluated by the employees in the municipal sector (Tunneälytaidot 
ikäjohtamisessa. Esimiehen tunneälytaidot ja niiden tärkeys kuntahenkilöstön arvioimana) by 
Hannu Simströmat, MSc (Econ), at the Faculty of Education of the University of Tampere. 
18 September 2009. 

Opponent at the public defence of the doctoral dissertation entitled Appreciative 
Reciprocity as the Core of Well-being at Work of Ageing Nurses (Arvostava 
vastavuoroisuus ikääntyvien sairaanhoitajien työhyvinvoinnin ytimenä hoitotyössä) by Kati 
Utriainen, LicSc (Health Sc), at the Faculty of Medicine of the University of Oulu. 5 June 
2009. 
 
Preliminary examiner's report on the manuscript entitled Emotional intelligence 
competencies in age management. The EI competencies of a superior and the importance of 
these competencies evaluated by the employees in the municipal sector (Tunneälytaidot 
ikäjohtamisessa. Esimiehen tunneälytaidot ja niiden tärkeys kuntahenkilöstön arvioimana)  
submitted by Hannu Simströn, MSc (Econ), and intended as a doctoral dissertation. 
17 April 2009. 
 
Report on the scientific qualifications of Kaija Suonsivu, MSc (Health Sc), LicSc (Health Sc), 
DSc (Admin), under consideration for a docentship in Administrative Sciences and 
Personnel Wellbeing with the Faculty of Economics and Administration of the University of 
Tampere. 5 April 2009. 
 
Opponent at the public defence of the doctoral dissertation entitled Trust in Superior-
Subordinate Relationships by Nina Laine, MEd, at the Faculty of Education of the University 
of Tampere. 5 December 2008. 

Expert report on a funding application submitted to the Culture and Society Research Unit 
of the Academy of Finland in March 2008 in response to the unit's October 2007 call for 
applications. 4 April 2008. Confidential. 

Report on the scientific qualifications of Kaija Suonsivu, MSc (Health Sc), LicSc (Health Sc), 
DSc (Admin), under consideration for a docentship in Administrative Sciences, Personnel 
Wellbeing and Wellbeing Management with the Faculty of Economics and Administration 
of the University of Tampere. 6 October 2007. 
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Report on the licentiate thesis entitled Empowering leadership as a contributor to job 
satisfaction and working capacity in police departments (Voimaannuttavan johtamistavan 
vaikutus työhyvinvointiin) by Heikki Eronen, MSc (Admin), prepared together with Docent 
Pekka Kettunen for the Faculty of Economics and Administration of the University of 
Tampere. 10 August 2007. 

Report on a grant application for dissertation work, submitted to the Foundation for 
Municipal Development. 27 April 2007. Confidential. 

Opponent (together with Professor Markku Ojanen) at the public defence of a doctoral 
dissertation entitled Emotionally Intelligent Leadership. Qualitatively Defining and 
Quantitatively Measuring Performance-Based Emotional Intelligence Competencies 
(Tunneälykäs esimiestyö. Esimiesten tunneälyosaamisen laadullinen kuvaaminen ja määrällinen 
mittaaminen) written by Mikael Saarinen, LicA (Psych), and examined by the Department 
of Industrial Engineering and Management at the Helsinki University of Technology. 
9 February 2007. 
 
Report on the qualifications of Asta Wahlgren, DSc (Econ), under consideration for a 
docentship in Management and Leadership in the field of managerial work and owner-
entrepreneurship; submitted to the School of Business and Economics of the University of 
Jyväskylä. 28 June 2006. 
 
Preliminary examiner's report on Työn ja organisaation muutoksissa oppiminen. Etnografinen 
löytöretki työssä oppimiseen ('Learning in the Changing Organisation and Work. An 
Etnographic Journey into On-the-job Learning'), a doctoral dissertation written by Kati 
Tikkamäki, MEd, and submitted to the Faculty of Education of the University of Tampere. 
14 March 2006. 
 
Preliminary examiner's report on the doctoral dissertation entitled Henkinen kasvu sisäisen 
yrittäjyyden perustana ('Personal Growth as the Basis for Internal Entrepreneurship') by 
Mauri Heikkilä, LicSc (Econ), prepared together with Riitta Viitala for the Faculty of 
Economics of the University of Jyväskylä. December 2005. 
 
Report on 's the licentiate thesis entitled Henkilöstön osaaminen organisaation kilpailuetuna 
('The Know-how of Personnel as the Competitive Edge for Organisations') by Laila 
Erävalo, MSc (Econ & Bus Adm), prepared together with Professor Anna-Maija Lämsä for 
the Faculty of Education of the University of Tampere. 27 April 2005. 
 
Social Networks in promoting well-being at work. Academy of Finland funding to the 
Finnish Institute of Occupational Health for the TERVE programme, board member 2002–
2005.  
 
Preliminary examiner's report on Helena Åhman's doctoral dissertation manuscript Oman 
mielen johtaminen – näkemyksiä ja kokemuksia yksilön menestymisestä postmodernissa 
organisaatiossa ('Managing One's Mind: Views and Experiences on Individual Success in a 
Postmodern Organisation') for the Dissertation Committee of the Helsinki University of 
Technology. 4 April 2003. 
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Member of the Scientific Committee 2000–2002, International Congress of Educating 
Cities (IAEC), Tampere, Finland. 16–19 June 2002. 
 
Report on  the licentiate thesis entitledYrittäjien fyysinen, psyykkinen ja sosiaalinen työkyky 
('The Physical, Psychological and Social Working Ability of Entrepreurs') by Marja-Liisa 
Kakkonen, MSc (Econ), prepared together with Professor Anna-Maija Lämsä for the School 
of Business and Economics of the University of Jyväskylä. 16 November 2001. 
Report on the licentiate thesis entitled Entrepreneurial Attitudes of Polytechnic Students 
(Ammattikorkeakouluopiskelijoiden suhtautuminen yrittäjyyteen. Ammattikorkeakoulussa 
opiskelevien arvot, asenteet ja intentiot yrittäjyyttä kohtaan ja perhetaustan vaikutus niihin) 
by Paula Kivelä, MSc (Econ), prepared together with Jarna Heinonen, DSc (Econ), for the 
School of Business and Economics of the University of Jyväskylä. 7 August 2000.  
 
Report on MA Maritta Korhonen's licentiate thesis entitled Ammattikorkeakoulu – työ ja 
oppiminen yhteistyössä ('Polytechnics: Combining Work and Study') prepared together with 
Docent Pentti Rauhala for the Faculty of Education of the University of Tampere. May 
2000. 
 
MOST SIGNIFICANT NON-ACADEMIC EXPERT POSITIONS AND HONOURS 
 
Member of the Tampere Advisory Board of the Finnish Institute of Occupational Health in 
2013–2015. 
 
Member of the selection committee for the journal Fakta's Manager of the Year award for 
2012. 
 
Board member for the government platform on the development network for executives, 
16 January 2012 – 31 March 2015. The Board strives to improve the quality of working 
life and to prolong careers. Ministry of Social Affairs and Health.  
 
Social Scientist of the Year in 2011. Awarded on 18 November 2011 by Social Science 
Professionals for long-standing work in occupational wellbeing and other fields.  
 
Member of the follow-up group on the following research themes at the Finnish Institute of 
Occupational Health: work involvement and lasting careers, effective occupational health 
services and well-being solutions at work. 1 June 2011 – 31 December 2013. 
 
The Finnish journal Työ-Terveys-Turvallisuus award for speaking for a better working life. 
Finnish Institute of Occupational Health. 5 April 2011.  
  
Steering committee member in the State Treasury's 'Kaiku' occupational wellbeing services 
project 1 February 2008 – 31 December 2009, –31 December 2011. 
 
Steering group member and expert in the virtual work community Hyvä työelämä in 
2007–2008 for the Academic Engineers and Architects in Finland.  
 
Member of the working group on life-long learning at universities set up to study university 
strategies and implementation of life-long learning in degree programmes, the use of 
open university courses in degree programmes, and the state, structure and funding of 
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extension studies at universities. Ministry of Education and Culture. 2 August 2004 – 31 
October 2005. 
http://www.minedu.fi/export/sites/default/OPM/Julkaisut/2005/liitteet/opm_267_tr38
.pdf?lang=fi 
 
Member of an evaluation team recommending universities with high-quality adult 
education in 2004–2006. In J. Ursin (ed.), Viisi aikuiskoulutuksen laatuyliopistoa 2004–
2006, Finnish Higher Education Evaluation Council's publications 2:2003, Helsinki: Edita. 
 
Chair of the MBA committee for the University of Tampere and Tampere University of 
Technology in 1999–2001. 
 
Member of the planning committee for the Tampere Hall philosophy conference in 1999–
2001. 
 
Board member in the project that developed the Vave–Sandvik Tamrock subcontracting 
network in 1999–2001. 
 
Member of the committee for life-long learning of the Tampere Chamber of Commerce 
and Industry in 1996–2001. 
 
Member of the Teacher Training Council, Tampere University of Applied Sciences, 1997–
2009. 
 
Board member for the Finnish Association for Human Resource Management in 1997–
1999. 
 
EXECUTIVE AND EXPERT POSITIONS IN RESEARCH AND DEVELOPMENT PROJECTS 
 
The 2012–2014 Jamit Project on Prolonging Careers, in collaboration with the 
Rehabilitation Foundation (funded by ESF). Acted as partner and project manager at 
the School of Management. The purpose of this project is to prolong careers in private-
sector SMEs and in the municipal sector. 
 
The Työvirta project on productivity and well-being in corporate networks, in 
collaboration with the Tampere Business Campus (funded by ESF). 1 October 2011 – 
31 December 2013. Acted as project manager. This project aims to support companies in 
updating their strategies to better link personnel wellbeing to productivity, develop 
methods that increase productivity, support management development and encourage 
companies to identify good practices in occupational wellbeing, create a wellbeing plan 
and implement measures to recognise personnel value.  
 
Interactive leadership as a way to prolong careers among different-aged personnel 
(funded by the Finnish Work Environment Fund). 1 February 2011 – 31 December 
2012. Acted as project manager. This project studied how leaders can promote the 
occupational wellbeing of different-aged staff members. How should different 
generations be managed? 
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Leademo: An advanced method and service in mapping and increasing superiors' 
emotional intelligence, in collaboration with Aalto University (funded by TEKES). 
1 January 2011 – 31 December 2013. Acted as project manager at the University of 
Tampere. This project studies the part emotions and emotional intelligence play in 
successful leadership and how we can identify each manager's development areas and 
create a learning environment in which managers can work on their emotional intelligence 
skills. 
 
HAKU project: Developing indicators describing personnel value and wellbeing at 
work (funded by TEKES). 1 June 2009 – 31 May 2011. Acted as project manager. The 
purpose of this project was to increase knowledge of personnel and retirement costs, 
strengthen the link between productivity and occupational wellbeing in the municipal 
sector, and develop data systems in personnel and payroll administration that can be 
used to measure variables to be used in improving wellbeing at work. 
 
Research and development project entitled 'Common sense: the best kind of basic 
protection' in 2009–2011, acted as manager, expert and developer in the TEKES-funded 
programme entitled 'Innovations in social and healthcare services'.  The purpose of this 
project was to create a new mode of operation for the social and healthcare services in 
the municipality of Pirkkala. This new mode of operation (MO) is based on user-
centredness and collaboration among the parties in the service processes and employs the 
process management model. 
 
Punk: Continuing, coping and renewing at work in SMEs. 1 February 2009 – 31 May 
2012, in collaboration with the Rehabilitation Foundation. Acted as project manager and 
expert at the University of Tampere. This research and development project is funded by 
the Ministry of Social Affairs and Health and conducted in collaboration with the 
Rehabilitation Foundation and the Finnish Institute of Occupational Health. Its purpose is to 
find ways and models to improve occupational wellbeing among SME entrepreneurs. 
 
SaaRa project 2008–2011, in collaboration with Saarioinen Oy. Acted as project 
manager and expert in this TEKES-funded project. The objective of this research and 
development project was to create a mode of operation that would help relocate know-
how where it is needed, be it in Finland or abroad. At the same time, this project sought to 
achieve a readiness to run a multicultural company, to create know-how resources to meet 
the various needs and settings of an innovative company, and to put those innovations to 
practice. This way, know-how will also have a positive effect on the company's return. This 
project concentrated on relocating production facilities from Finland to Rapla in Estonia. 
 
Energetic everyday: Promoting occupational wellbeing and the skills needed in the 
work community, Iittala Group 2008–2010. A TEKES-funded development project. Acted 
as project manager and expert 10 August 2009 – 30 June 2011. 
 
Occupational wellbeing centre's ramp-up project in 2007 (funded by the Council of 
Tampere Region and ESF). Chair of the project's steering group 1 January 2007 – 
31 December 2007. This project was part of a development project in the Southern 
Pirkanmaa region and aimed at establishing a centre of know-how on occupational 
wellbeing in Valkeakoski, increasing collaboration between the commercial sector and 
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other parties in the occupational wellbeing sector, and placing the parties in a national 
and international network. 
 
Change management and improving wellbeing at work. Acted as project manager and 
developer in the ESF project 1 June 2007 – 31 December 2007. This project was aimed 
at promoting occupational wellbeing and improving change management skills in the 
municipalities of the Southern Pirkanmaa region (Akaa, Kylmäkoski, Urjala and 
Valkeakoski), in Lempäälä and in private companies in Tampere (KPM-Engineering and 
Aamulehden kirjapaino Print). It focused on improving change management skills and 
promoting occupational wellbeing in stressful times of change. In municipalities, we paid 
attention especially to how the older workers are coping. To allocate special support, 
employers could chart which of their employees were facing unemployment and/or how 
many employees were employed for a fixed term. The objective of this project was not 
only to improve leadership skills, but also to decrease workplace bullying, prevent social 
exclusion, minimise sickness leave and increase personnel wellbeing to enable the 
organisation to be more productive. 
 
Change management and well-being at work in municipalities in 2007–2009. 
Research project for the Local Government Pensions Institution. Acted as project manager 
and researcher from 1 January 2007 to 31 December 2009. This research project 
supported a related development project. The main research problem of this project was 
how occupational wellbeing could best be promoted in practical change processes in 
municipal organisations. 
 
Change management and developing occupational wellbeing in municipalities 2007. 
Funded by the Finnish Work Environment Fund. Acted as project manager and developer 
1 May 2007 – 2 January 2008. Lempäälä, Hämeenkyrö and Pirkkala municipalities took 
part in a change project that reorganised personnel and payroll administration practices. 
The objective of the project was to unify personnel and payroll administration processes, 
find synergies and increase efficiency. We used an actual change project to create new 
practices, processes and data systems for human resources development and personnel 
administration. We also want to start development processes to help municipalities 
prepare for the future and especially to improve the quality of working life, productivity, 
leadership and work communities' mode of operation in collaborative efforts. 
 
Development programme for occupational wellbeing coaches: 2006–2007. An ESF-
funded project. Acted as project manager and expert from 1 September 2006 to 30 
November 2007. The purpose of this programme was to increase the productivity of 
partner organisations by investing in increasing their know-how on wellbeing at work 
because employee wellbeing is directly linked to productivity. At the same time, these 
organisations are given tools for evaluating the wellbeing of their work communities: they 
receive a toolbox and a 'condition survey', and we trained wellbeing coaches who could 
then act as occupational wellbeing experts, 'surveyors' and innovators in their workplace. 
In the long run, our objective was to create a nationwide network of occupational 
wellbeing coaches who could support and help each other in increasing knowledge on 
wellbeing at work. 
 
House of Possibilities, 2006–2007. An ESF-funded project managed by the Synergos 
Research and Education Centre Synergos of the School of Management of the University 
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of Tampere. 1 January 2006 – 31 December 2007. The purpose of this project was to set 
up the House of Possibilities, a centre for occupational wellbeing services for SMEs and 
municipalities to develop occupational wellbeing among employees in the social and 
healthcare sector and in human resources. The House of Possibilities acted as a 'helpdesk'. 
Collaboration partners included 17 organisations. 
 
Ways of prolonging careers. Siekkinen, P.; Manka, M-L.; Tammivuori A.; and Laine A. 
2004. An account of incentives, good practices and ways to prolong careers. City of 
Tampere and Pirkanmaa Employment and Economic Development Office.  
Fit for work: A giant leap towards job satisfaction and productivity, 2004–2006. 
A Workplace Development Fund TYKES-funded project. Acted as project manager and 
developer. Research and Education Centre Synergos, Faculty of Economics and 
Administration of the University of Tampere. 1 July 2004 – 31 December 2005. The 
purpose of this project was to increase occupational wellbeing and productivity by 
reorganising organisational structures and increasing awareness and thus bringing about 
significant changes in the working practices of work communities. Approximately 30 work 
communities and a total of 1500 people from 15 organisations in the Southern Pirkanmaa 
region participated in the project. 
 
Competence 50+. Innovative Approaches to the Management of Change (with a German 
coordinator), in collaboration with the Länsi-Pirkanmaan koulutuskuntayhtymä in 2005–
2006. Acted as research director and expert. This project studied over-45-year-old 
students' study motivation, study practices, learning and study experiences, and the 
advantages they gained from studying.  
 
Anchor: Creating multiprofessional teams, 2004–2006. Acted as consultant and 
developer. This project created methods of early intervention and ways out of the vicious 
circle of crime for young clients by providing quick service and an uninterrupted service 
chain, helping young people integrate into society. A team gathered from social services, 
youth services, healthcare services and police department operates at the Hämeenlinna 
Police Department. Coaching was used to create rules for the team, to develop a more 
unified working culture from people coming from different instances, and to improve their 
communication skills. This model will be transferred to Rapla, Estonia. 
 
Productive and quick-to-learn Huurre in 2002–2004. Acted as consultant and developer 
in the Huurre Oy Finland development project (Workplace Development Fund TYKES). The 
project's purpose was to create a personnel administration system for Huurre. 
 
Employment services in 2005. Development project at the employment offices of the 
Pirkanmaa Employment and Economic Development Office 2001–2003. Acted as 
consultant in the project and expert and coach in the MO reorganisation of seven 
employment offices. 
 
Gardner Denver Oy: Towards a productive, quick-to-learn and positive working 
community and personal wellbeing. Acted as consultant and developer in this 
development project 1 October 2000 – 30 December 2002. This project was aimed at 
increasing personnel wellbeing in a time of reorganisation and production management 
change. 
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Nanso Oy. Development project for a national coping-at-work programme, acted as 
consultant and trainer from 1 September 2000 to 30 August 2001. The purpose of this 
project was to promote managers' readiness to lead different-aged people whose coping 
at work varies and to encourage employees to influence their work. By maintaining the 
ability to work, we aimed to decrease the number of sick days, increase the average 
retirement age and to aid coping at work. For example, this project introduced a practice 
of performance appraisal, and systematic development has raised the retirement age by 
five years. 
 
Mosaic: The advantages of being different, 2000–2002. A labour market organisation 
research and development project; acted as rapporteur and a member of the 
management team until 1 September 2002. The objective of this project was to develop a 
means of evaluating the state of being different from others and to find connections 
between competitiveness and being different. A total of nine work communities from public 
administration and companies participated in the project, bringing the total number of 
participants to 9,000. 
 
Managing competence in Finland, 1999–2001. Member of the Competence 
Management Group research team at the Turku School of Economics. In charge: Professor 
Raimo Nurmi. Funding from the Foundation for Economic Education.  
 
Personnel development in the industry, 1996–1998. Research project by the Finnish 
Work Environment Fund. Acted as researcher and research team member and worked at 
the Department of Health Sciences at the University of Tampere. In charge: Professor Clas-
Håkan Nygård. 
 
Topteam 1995–1997. ESF-funded development and education project based on a 
collaboration between eight companies; total budget roughly EUR 2.4 million. Acted as 
coordinator and action researcher at Saarioinen Oy. This project was aimed at improving 
productivity by increasing the independent initiative of employees, along with their 
communication skills, job satisfaction and business understanding. Research subjects were 
chosen because they had a higher number of sick days than the rest of the factory 
workers. Steps taken included training and developing the organisation, working 
conditions and functions in development teams set up for this purpose. Development needs 
were evaluated in a development needs study, repeated annually. 
 
As a result, employees' sense of life management and work management increased 
significantly during the project. Other variables measuring wellbeing also underwent 
statistically significant changes. The number of sick days fell by 8–16 per cent, whereas 
the number grew by 17 per cent in other departments. Moreover, staff understanding of 
business increased and the organisation began to operate in a more team-like manner.  
 
The Finnish Institute of Occupational Health selected this project to represent Finland as a 
case of good development practices in working life in the European Network Workplace 
Health Promotion conference on 31 May 1999.  
 
The project has been retrospectively evaluated in Työhyvinvointi ei ole sattumaa – tutkimus 
hyvien käytäntöjen vaikuttavuudesta (Notkola, 2002).  
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TEACHING QUALIFICATIONS 
 
Instructor in basic studies in well-being at work at the School of Management of the 
University of Tampere in 2013.  
 
Keynote speaker at several Finnish conferences, e.g. a national substance abuse and 
mental health conference, a 75-year anniversary seminar of the Finnish Association of 
Business School Graduates, the Educa conference, the Federation of Public and Private 
Sector Employees conference, an industry seminar of the Federation of Local Government 
Employers, the Terveydenhoitajapäivät conference, the Työterveyshoitajapäivät 
conference, a Finnish Union of Practical Nurses conference, the Varhaiskasvatuksen päivät 
conference, the Kaupan päivät conference and the Röntgenhoitajapäivät conference. 
 
Head instructor in the training programme for occupational wellbeing coaches, 2004–  
The programme's key themes include the concept of occupational wellbeing and its 
strategic premises, the link between occupational wellbeing and productivity, 
characteristics of a wellbeing work community, legislation, bringing up issues, solving 
conflicts in the workplace, and drawing up wellbeing plans for various organisations. This 
programme piloted a study module intended as basic studies in occupational wellbeing 
(worth 25 ECTS). 

Careers counsellor, 2010–2011. Expert and teacher in the change training programme at 
the University of Tampere.  

Teacher at the training programme in business management, 2010–. Edutech, Tampere 
University of Technology.  

Head of HR Development Training Programme IV, 29 November 2010 – 9 August 
2011. This programme was aimed at people who had been laid off or were facing 
unemployment and undergoing the training programme in HR development offered by 
Research and Education Centre Synergos, the Pirkanmaa Employment and Economic 
Development Office and Tampere Employment Office.   
 
Head of HR Development Training Programme III, 26 October 2009 – 8 July 2010. This 
programme was aimed at people who had been laid off or were facing unemployment 
and undergoing the training programme in HR development offered by Research and 
Education Centre Synergos, the Pirkanmaa Employment and Economic Development Office 
and Tampere Employment Office. 
 
Head of HR Development Training Programme II, 18 February – 25 July 2008. This 
programme was aimed at people who had been laid off or were facing unemployment 
and undergoing the training programme in HR development offered by Research and 
Education Centre Synergos, the Pirkanmaa Employment and Economic Development Office 
and Tampere Employment Office.  
 
Head of HR Development Training Programme I in 2007.  
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Instructor in the training programme for occupational wellbeing managers at the JTO 
School of Management, starting in 2007 (two programmes per year). 
 
Teacher in the occupational wellbeing and productivity module of Kaiku developer 
training at the State Treasury (two programmes per year). 
 
Occupational wellbeing expert at the Varma and Ilmarinen insurance companies, 
planning and instructing various organisations in improving their occupational wellbeing 
since 2001. I have also developed several evaluation tools (quick-service tools on 
wellbeing at work) and was a board member in the Evita commercial sector occupational 
wellbeing project that studied the characteristics of the commercial sector and issued 
recommendations on improving wellbeing. Client organisations include Nokia and Nokia 
Siemens Network. 
 
Teacher in the leadership module of the training programme for software project 
managers since 1998 (approximately two courses per year). 
 
Teacher in courses on occupational wellbeing in the basic studies module in business 
administration (e.g. North Pirkanmaa course, Vammala course and Tampere course).  
 
Instructor at the Institute for Extension Studies of the University of Tampere. Taught 
courses on change management, solving conflicts at work, leadership, knowledge 
management and occupational wellbeing since the 1990s.  
 
Instructor of Edutech's continuing education courses on change management, solving 
conflicts at work, leadership, knowledge management and occupational wellbeing.   
 
Teacher at the company-specific modules of the Specialist Qualification in 
Management, e.g. at Patria and Lännen Tehtaat, on developing organisations, leadership 
and knowledge management, and developing occupational wellbeing since 1998.  
 
Mediator in conflict situations, e.g. for parishes, banks, industrial companies and 
municipalities, with solution processes typically including an initial analysis, development 
work and post-evaluation.  
 
Lecturer and teacher at development seminars on wellbeing at work in various work 
communities, including the government, municipalities and private companies. I have held 
dozens of events every year, with 3000–5000 people attending annually. My own 
projects include 'Change management and occupational wellbeing at municipalities', 'A 
giant leap towards job satisfaction and productivity', 'Developing Ideapark' and the 
'House of possibilities', which feature in-service training and lectures.   
 
PUBLICATIONS 
 
Articles Published in Peer-reviewed Scientific Journals 
 
Orsila, R.; Luukkaala, T.; Manka, M.-L.; and Nygård, C.-H. 2011. New approach of the 
work-related well-being measurement. The International Journal of Occupational Safety 
and Ergonomics. 17/4. 341-359. 



 13 

 
Heikkilä-Tammi, K.; Nuutinen, S.; Manka, M.-L.; and Mäenpää, M. 2011. Supporting 
learning in cross-cultural expertise transfer – a case of industrial production transfer from 
Finland into Estonia. Life Long Learning in Europe. XVI/3. 190-202. 
 
Peltokorpi, V. and Manka, M.-L. 2008. The Antecedents and the Performance Outcome of 
Transactive Memory in Daycare Work Groups. European Psychologist 13/2. 103-113. 
 
Manka, M.-L. and Siekkinen, P. 2008. Työhyvinvoinnin kehittämisen kivinen tie – kokemuksia 
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